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Food Handler
SITXOHSO002A - Follow Workplace Hygiene Procedures

This course is designed for any employee of a business that's core activity involves selling, serving or the
provision of food products.

Who will benefit?
= Any worker nominated and trained as a Food Handler will gain knowledge and skills to ensure the
quality of food products in a retail and/or hospitality environments.
= The employer will benefit by making sure Food Handlers have the right food safety skills and
knowledge not only for Legal requirements but for good business practice. Customers today are more
informed.

After completing the course participants will be expected to

Have a basic understanding of Legislative Compliance

Have a working knowledge of organizational personal hygiene policies and procedures

Know the ramifications of failure to observe hygiene policies and procedures

Possess a broad understanding of the general hazards in handling food, linen, garbage etc, including
contamination and cross infection

= Possess a basic understanding of the choice and application of cleaning and sanitizing equipment

Upon completion of this course, the following units of competency should be achieved
= SITXOHSO002A — Follow Workplace Hygiene Procedures

Target Population
Expected participants for this course are people wanting to gain such skills and knowledge, particularly those
involved in the retail/hospitality industries.

Method of Delivery
Self-Paced: Brishane & Gold Coast
Online

Fees
Online and In-House from $50.00 including course, statement of attainment and all training materials

Course Dates & Times
Courses are available either ONLINE or at one of our office locations in Brisbane or Gold Coast. Email or call
the booking office for an up to date class schedule.

How to Enrol
Call one of our branches below or email training@workteq.com.au

Refund Policy
Course fees shall not be refunded to the student under any circumstances unless;
o Workteq cancel or discontinue a course
e You withdraw from the course with more than 24 hours notice, or are able to present a medical
certificate if less than 24 hours notice is provided

Campus Locations

Brisbane Central Brisbane South Gold Coast

38 Hudson Rd 385 Sherwood Rd 1/126 Scarborough St
Albion QLD 4010 Rocklea QLD 4106 Southport QLD 4215
P: 07 3862 2222 P: 07 3361 5000 P: 07 5526 3000

F: 07 5561 1056 F: 07 5561 1056 F: 07 5561 1056

Email: training@workteg.com.au Phone: 1300 800 390
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